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Potholes ! The chase is on...

Help us find and repair potholes by informing your borough’s office.

Winter is coming to an end, yet
the last vagaries of winter weather
continue to do damage to our roads
and cause potholes to appear.

To maintain the roadways in good
condition, the City constantly repairs
holes and cracks in the pavement. During
the next few weeks, and weather allowing,
more than twenty road maintenance
teams will be at work.

Let us know !

Our road network is longer than 2550
kilometers. Even though our city workers’
vigilance increases this time of year, your

cooperation is well appreciated.

If you notice that the condition of the
pavement in a certain area calls for urgent
attention (a big hole, a large crack, a
caved in metal grate of the sewer system),
please advice your borough’s office.
After regular office hours, you can dial
418-641-6383. In the following days, a
team will make its way to proceed with
repairs.

You can also report the existence of
potholes through the City’s website, at
www.ville.quebec.qc.ca, in the section
“Sujets de I'heure”.

Spring-cleaning

The City is now getting ready for
it’s annual spring-cleaning of roads,
sidewalks and outdoor parking lots. If
weather conditions are favorable, this
vast operation will start early April to
end around mid-May. In order to allow
the maintenance teams to do their
job properly, there will be parking
restrictions in certain neighborhoods
on days or nights where cleaning
operations are carried out. The City
will install road signs informing of dates
and schedules of any planned spring-
cleaning operations. These signs will be
installed along the road side or areas

where parking will be prohibited, and
this, 24 hours prior to the works to be
carried out. If weather conditions don’t
allow our teams to proceed with the
planned cleaning operations, they will
simply be postponed.

Towing Info

An automated phone service will be
available for drivers whose car has been
towed during spring-cleaning operations.
Just dial 418-641-6666, or go online on
the Towing Info tab (“Info-Remorquage”)
of the City’s website’s home page at
www.ville.quebec.qc.ca.

Renovation and construction

Plan your projects !

You’re planning on building a shed,
carrying out a landscaping project,
renovating your basement or installing
a swimming pool ? The City offers
more than 70 specification sheets, well
illustrated with a sketch, where you will
find information on the main construction
standards to be respected.

These specification sheets are available
at your borough’s office or can be
consulted on the Québec City’s website, at

www.ville.quebec.qc.ca, in the section
“Travaux sur la propriété”.

Permit required ?

Before picking up saw and hammer,
verify at the borough’s office whether
the project you plan to carry out requires
a construction permit. If so, you will be
informed of the necessary steps to be
taken and the documents to submit for
the approval of your application.
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